PECIIYBJIMKA JAT'ECTAH _ _
MYHUIHUIIAJIBHBIN PAUOH «KAAKEHTCKHUU PAUOH»

368560 c. HoBokasikent, yi. JxaOpauaoBoii, 36 ten.: 2-12-42, 2-13-90

24 mapra 2017 r. Ne 88
HNOCTAHOBJEHME

O dopmupoBanuu OO01IECTBEHHOT0 COBETA M0 PeaJIN3alu He3aBUCUMOM
OLICHKM Ka4eCTBA OKa3aHMs YCJIYI OPraHu3auusiMu B cepe KyJabTypbl,
COMATBHOTO 00CIYyKMBAHNS, OXPAHbI 310POBbA U 00PA30BAHUSA HA
TEPPUTOPUM MYHHMIUMNAIBHOIO paiioHa «KasgiKeHTCKUH paloH»

B cootBercTBUUM ¢ noctaHoBiaeHueM lIpaButenscTBa Pecnybmuku [arectan
ot 13 aBrycra 2015 roga Ne 239 «O He3aBUCHMMOHN OILICHKE KadyeCTBa OKA3aHUS
yCIIyT OpraHu3aluusMi B cepe KyJIbTyphl, COHUATBHOTO OOCITYKUBAHUS, OXPAHbI
3I0pOBbS U OOpa3oBaHUS» U B IEJISAX MOBBIIICHUS KayecTBa MPEIOCTABICHUS
COI[MAJBHBIX YCIyr B MYHHIUIAIbHOM paiioHe «KasgkeHTCKui paiony,
NOCTAHOBJIAIO:

1.YTBepauTs:

1.1. CocraB OOIIECTBEHHOTO COBeTa NpU agMuHUCTparuu MP
«KasikeHTCKU paiioH» MO MPOBEICHUIO HE3aBHUCUMOW OIICHKM KauecTBa pabOThI
OpraHu3alliii, OKa3bIBAIOIIUX COIMAJbHBIE YyCIyru B cdepe KyJIbTypHI,
COIIMAJIBHOTO OOCITY>KMBaHMs, OXpaHbl 310pOBbs U oOpazoBanus ([Ipunoxenue
Nol).

1.2.Ilonoxenne o0 OOIIECTBEHHOM COBETe IMpu aaMUHUCTpauuun MP
«KasikeHTCKu palioH» MO MPOBEICHUIO HE3aBHCUMOM OIIEHKH KauecTBa PabOThI
OpraHu3alliid, OKa3bIBAIOIIUX COLMAJbHBIE YyCcIyru B cdepe KyJIbTyphl,
COLIMAJIBHOTO O0OCITYy)KMBaHUsA, OXpaHbl 370poBbi U oOpazoBanus (IIpunoxxenue
No2);

1.3.YTBepauTth nepedeHs opranuzanuii B cpepax oOpa3zoBaHus U KyIbTYPHI
MYHULIMNAIBHOTO pailoHa, B OTHOIIEHUM KOTOPBIX IMPOBOJUTCA HE3aBUCHMAs
onieHka (ITpunoxenue Ne3).

1.4. Meroanyeckne peKOMEH 1Al IO OpTraHU3alMd HE3aBUCUMOM CHCTEMBI
OIICHKM KauecTBa pabOThl MYHUIMTAIBHBIX YUPEKIACHHUM, OKa3bIBAIOIINX
COLMAJIBHBIE YCIYTH B MYHHUIMIIAIBHOM panoHe «KaskeHTCKUU paiOH» COTJIACHO
(ITpunoxxennto Ned).

1.5.0ckennepoBy  I'epeiixany  MycaeBuuy,,  OTBETCTBEHHOMY  3a
OpraHu3alfi0 BHECEHHS JaHHBIX Ha (emepanbHbIi mopTan bas.gov.ru obecrneynTsb
CBOEBPEMEHHOE pa3MelleHne HHPopMaluud Ha OQUUIMATIBLHOM CalTe CeTH
«HTEpHETY.



2. Pasmewars uHpoOpMaluio O pe3yiabTaTax I[POBEACHHUs HE3aBUCHMOM
OLIEHKM KauyecTBa JAesTeJIbHOCTH YUYpeKJEeHUH B COOTBETCTBYIOUIMX cdepax Ha
OduuunanbHoM caiTe I8 pasMelleHuss MHpOpMaUMU O MYHHULMIAIbHBIX
yUpEeKIeHUsIX B HMH(OPMALMOHHO-TEIEKOMMYHMKALMOHHOW ceTtn MHTepHer
WWW.Dus.gov.ru eXeroaHo A0 S uiojs M 5 gexadps.

3. llpeacraBnsate exeroaHo a0 10 urons u 10 gexaOps B ynoJIHOMOYEHHbIE
opraHbl HMCIHOJIHUTeNbHOH BiactTh (MuHHCTepcTBO 00pa3oBaHUs M HayKH,
MUHUCTEPCTBO TpyJda M COLMAIBHOIO pa3BUTHS U MMHUCTEPCTBO KYJbTYpPbl)
Pecny6nuku Jlarectan uHdopmauuio o pesyibTaTax IPOBEAECHUs HE3aBUCHMON
OLICHKHM KayecTBa pabOoTbl MyHULMITAAbHBIX YUYPEIKACHUH.

4.0npepe/iuTb  OTBETCTBEHHbIMH OIEPaTOPaMH IO BBINOJHEHUIO padoT
cOopa, 006001eHus 1 aHanu3y uMHpopmauuu, B cepe oOpazoBanus KazaHatosa
Hypu HaGueBuua -3amecrurens [Ipeacenarens OOuiecTBeHHOro coBera, B cdepe
KyJabTypbl —ApcinanoBa Memarnaury ToxtapOexoBuua-3amectutens [lpeacearess
OOwectBeHHOro cosera aaMuHUcTpaunu MP «KasikeHTckuit paiion».

5.0nyO6nuKoBaTh HacToslllee [OCTaHOBIEeHMe B palloHHOHM raszere «Jlyu
CripaBeJIMBOCTH» M Ha opULMalIbHOM caite aamuHuctpauun MP «KasikeHTCKui
paiion», B MH(QOPMALIMOHHO-TEIEKOMMYHUKALMOHHOM ceTh MHTepHeT.

6. KoHTpoJIb 32 MUCMOJHEHUEM HACTOSIIEro MOCTAHOBIEHUS BO3JIOKUTH Ha
3amectutens ['naBel aamunucrpauun MP «Kasikenrckuit paiion» MOparumoBy
O.K. u Ynpasaenamu ¥Ymaposa Y. 111

I'naBsa

MYHHLUHIAJIBHOrO paioHa M. I'ajxzkues




[Ipunoxenne Nel

K [TOCTAHOBJICHHUIO aIMUHUCTPALIUU
MYHULUIIAJIBHOTO PailoHa
«KasikeHTCKUil pailon»

ot 24.03.2017 roma Ne 88

CocraB
OO0111eCTBEHHOT'0 COBETA MO NMPOBEEHUI0 He3aBUCHMOI OLIEeHKH KayecTBa
PadoTHI OPraHu3aNuii 0Ka3bIBAIOIIUX CONMUAIbHBIE YCIYTH

1. U6parumoB M.A. - nipencenatesib OOLIECTBEHHOTO COBETA, FOPUCT
I'VIIT « KasikeHTckuii» (110 COTrJIacOBaHUIO);
2.AxmenoB A.X.-nieHcHoHep, 3am.npeaceaarens OomectsenHoro Copera
(10 CoTJIacCOBaHMIO);
3. HanaeB b.M. - ¢poTOKOppECTIOHIEHT paliOHHOMN Ta3eThl
«JIy4 cripaBemmMBOCTI ( IO COTJIACOBAHUIO);
4 KazanaroB H.H.- npencenarens palikoma nmpodcoro3a pabOTHUKOB 00pa30BaHUs
(Mo corylacoBaHUIO);
5.Kamanos K.M.- nipeacenarens oOiecTBeHHOM nanathl KaskeHTCKOro paitoHa
(Mo cornacoBaHUIO);
6. UcabexoB U.A.— Bpau nicuxosor -Hapkosior I'BY « Kaskenrckas LIPb»
( IO corJacoBaHUIO);
7.Amummxosa II1.T'.- mpencenarens CoBeTa )KEHIIMH pailoHa (M0 COTIACOBAHUIO);
8.Maromenos b.A.- nupekrop LI3H B MO «KasikeHTCknii paiion»
(MO coTryIacoBaHUIO)
9. AnkapoB M.I'. — npecc —cekperapp aamuHucTpauuu MP « KaskeHTckuit
palion»( o COrIaCOBaHUIO);
10.I'amxuesa K.}O.- neHcMOHepKa, 3acityKE€HHBIM paOOTHUK KyIbTyphl P/]
( MO coTJIaCOBaHUIO);

11.I'am3aToB I1I.M.- neHCHOHEP, 3aCITyKEHHbI SKOHOMHCT paiioHa ( 1o
COTJIACOBAHMIO);

12.ApcnanoB U.T.- qupektop pailoHHOr0O KpaeBea4ecKoro myses ( 1o
COTJIACOBAHMUIO);

13. barangoB M.A. — meHCHOHED, 3aCITy>KEHHBIH PAOOTHUK COIUATBHON CITY>KOBI
P/1 ( mo cornacoBaHuio);

14. FOcynoB FO.M. — nneHcHoHep, 3aCTy>KEHHbI PAaOOTHUK MYHUIIMTIATILHOMN
ciyk0b1 PJ[ ( o coryiacoBanuio);

15. TTamykos II.A. — npencenaTens MOJIOAEKHOTO TTapiaamMmenTa MP
« KasikenTckuit pailon»( Mo corflacoOBaHUIO);



[Ipunoxenne Ne2

K IMOCTaHOBJICHUIO aJIMUHUCTPALIUU
MYHULHUIIAJIBHOTO paiioHa
«KasikeHTCKUil pailon»

ot 24.03.2017 roma Ne 88

IHonoxenne
00 O0mecTrBeHHOM coBere npu agMuHucTpauuu MP «KasikeHTcknii paiion»
110 MPOBEJACHUIO HE3AaBUCUMOM OLICHKH Ka4eCTBAa PadoThl OpraHu3aumiu
OKa3bIBAIOLIUX COLMAIBHbIC YCIYIH

1. O01mme MoJI0KeHu s

1.1. Hacrosmee [lonoxenue onpeaensieT ey, 3a/ladd U OCHOBBI OpraHU3aINH
nesiteabHOCTH OOIIECTBEHHOTO COBETAa MPH aIMUHUCTpAIlMd MYHUIIUIIAIBHOTO
paiiona «Kasikentckuii paiton» PecnyOnuku [larectan mo He3aBUCUMOMW OIICHKE
KauecTBa MPEJIOCTaBICHUS MYHHUIIMIAIBHBIX YCIYT B COIMANbHOU chepe (manee-
OO111eCTBEHHBIN COBET).

1.2. O011ecTBEHHBIN COBET SBISAETCSA MOCTOSIHHO JE€HCTBYIOLIUM COBELIATEIbHBIM
OpraHoM.

1.3.001ecTBeHHBI COBET MpPU OPraHU3aluu ACSTEIBHOCTH IO HE3aBUCUMOM
OLICHKE KadyecTBa padOThl OpraHu3alfii, OKa3bIBAIOIIMX COLMAJIbHBIE YCIYTH,
PYKOBOJICTBYETCSI B CBOEM paboTe 3akoHojaTenbcTBoM Poccuiickoit denepanuu,
3aKoHOAaTeNbCTBOM PecnyOnuku JlarectaH, MYHUIUNAIBHBIMU MPABOBBIMU
aKkTaMyd  MYHMIMIIAJBbHOrO panioHa «KaskeHTCkuil  paiioH», HACTOSIIHMM
[Tonmoxennem.

1.4. Pemenust O0111€CTBEHHOTO COBETA HOCST PEKOMEH/IATEIIbHBIN XapaKTep.

1.5. O6mecTBeHHBIN COBET (OPMHUPYETCS HA OCHOBE JOOPOBOJILHOTO y4aCTHUS.

1.6. Unensl OOIIECTBEHHOTO COBETA WCIOJHSIIOT CBOM OOS3aHHOCTH Ha
OOIIIECTBEHHBIX Havaax.

1.7. [JestenbHocTh OOIECTBEHHOTO COBETa OCYILECTBISIETCS HAa OCHOBE
CBOOOTHOTO OOCYXEHHUS BCEX BOMPOCOB M KOJUIEKTUBHOTO MPUHSTHS PEIICHUMN.

2. OcHoBHBIE 331a4u O01IECTBEHHOI0 COBETA

2.1. OcuoBHBIMH 3a7ayaMu OOIIIECTBEHHOI'O COBETA ABIISAIOTCS:

- (opMHpOBaHHE TIEPEUHS OPTaHU3AIMKA, OKA3BIBAIOIIMX COIMAIBHBIC YCIIYTH,
JUTSL TIPOBEJICHHSI OIICHKW KadecTBa MX paOOThl HA OCHOBE M3YYCHHS PE3yJIbTaTOB
0OIIIECTBEHHOIO MHEHHS;

- ompeneneHue  kputepueB  dPdekTuBHOCTH ~ pabOTHl  OpTraHHU3aIUH,
OKa3bIBAIOIIHNX COIMAIIbHBIC YCIYTH, KOTOPhIE XapaKTePU3yoT:

- OTKPBITOCTh M JIOCTYNMHOCTh WH(pOpManuu 00 OpraHu3aliid, OKa3bIBAIOIICH
COIMAJIbHBIE YCITYTH;

- KOM(OPTHOCTh YCIOBUN M JOCTYITHOCTh MOJYYEHHUS YCIyT, B TOM YHCIE IS
rpakJaaH C OrPAaHHYCHHBIMU BO3MOKHOCTSIMH 37]0POBBSI;

- BpeMsI O)KUIaHNUS B OUEPEIH NP TOJTYICHHUH YCITYTH;



- 100pOXKEeNaTeNbHOCTb, BEXJIMBOCTh M  KOMIIETEHTHOCTh pPaOOTHUKOB
OpraHu3aliM, OKa3bIBAIOUIEH COLMAIbHbIE YCIYTH;

- JIOJIIO IOJIydaTesle yCIyr, yIOBJIETBOPEHHBIX KaueCTBOM OOCITYKMBaHHUS B
OpraHu3ally;

- YCTaHOBJICHHUE MOPsI/IKa OLEHKU KauecTBa pabOThl OpraHu3aliy, OKa3bIBaIOIIEH
COLIMAJIbHBIE YCIYyTH, HA OCHOBAaHUM OIPENEICHHBIX KPUTEPUEB 3(PPEKTUBHOCTH
pabOThl OpraHU3aluii, OKa3bIBAIOIINX COLUAIBHBIE YCIIYTH;

- OpraHu3anysi padoThl MO BBISBICHUIO, 0000OIIEHNIO U aHAIU3y OOIIECTBEHHOIO
MHEHUSI W PEUTHHTOB O KadecTBe paboThl OpraHu3aluii, OKa3bIBAIOIINX
cCollMajbHBIE YCIAYTH, B TOM 4YHCIE COOPMHUPOBAHHBIX OOIIECTBEHHBIMH
OpraHu3alusIMH, MPo(HecCHOHATEHBIMHU COOOIIIECTBAMH U UHBIMU HKCIIEPTAMU;

- WHBIC 3aJa4M, OINpeAesieMble aAMHHHUCTpAIe MYHHIIMIIAJBLHOTO paiioHa,
«KasikeHTCKUI pailon» IpHu KOTOPOM co3/1aH OOIIeCTBEHHBIN COBET.

3. IIpaBa u 00s13aHHOCTH WieHOB O01IECTBEHHOIO COBETA

3.1. Ynen OO11€CTBEHHOT'O COBETa UMEET MPaBO:

y4acTBOBaTh BO BCEX MEPOIPHUATHIX (3aCEaHUAX, COBEIIAHUAX, ''KPYIJIBIX
ctosax" u Ap.), IPOBOAUMBIX 110 MHUIIMATUBE aJIMUHUCTPALUU PaiioHa;

B MHHUIMATHBHOM MOPSJAKE TOTOBUTh M HAmNpaBiiATh B OOILIECTBEHHBIH COBET
aHAJIMTHYECKUE 3alUCKU, JOKJIaAbl W Jpyrue MHGOPMAIMOHHO-aHAJTUTHYECKUE
MaTepHuabl;

BHOCUTH depe3 mnpencenatenss OOIIECTBEHHOTO COBETa MNPEIIOKEHUs IS
BKJIFOUEHUS B TUIaH paboThl OOILIECTBEHHOIO COBETA M MOPSJIOK MPOBEIEHUS €ro
3ace/IaHu;

BHOCHUTH MPEUIOKEHUS M0 KaHIWJATypam JIMILI, MpUTJallaeMbIX Ha 3acelaHus
OO111eCTBEHHOTO COBETA, /ISl y4acTHs B pACCMOTPEHUU BOIPOCOB IMOBECTKHU JHS;

BBINTH 13 wieHOB OOIIECTBEHHOTO COBETA

3.2. Unen OO11eCTBEHHOTO COBETA 00sI3aH:

BBINOJIHATH NOPYUYEHUS, JaHHbIe npeacenarenemM OOILECTBEHHOTO COBETa 3HATH
U coOdroAaTh MpeayCMOTpeHHbIH HacToAmuM [lomokeHneM mNOpAaoK pabOThI
OO0111eCTBEHHOTO COBETA

JUYHO y4acTBOBaTh B 3aceqaHusax OOI1eCTBEHHOTO COBETA

y4acTBOBaTh B pabOTe 3KCHEPTHBIX, padOUUX TPYMI, KOMUCCUH, UHBIX pabO4YnX
OpraHoB, co3/iaBaeMbIX OOIIECTBEHHBIM COBETOM ISl PELICHUSI BO3JIOXKEHHBIX Ha
HEro 3aj1ay.

4. Ilopsinok popmupoBanus OO1IECTBEHHOT0 COBETA

4.1. OOmiecTBEeHHBIN COBET (HOPMUPYETCS HA OCHOBE JTOOPOBOJILHOTO Yy4YacCTHs
rpaKJIaH B €ro JACATCIBHOCTH.

4.2. KonndyecTtBeHHBIH cocTaB OOIIECTBEHHOrO COBETa COCTaBIIICT HE MEeHee 7 U
He Oosee 10 yenoBex.

4.3. Ilepconanpubiii coctaB  OOmIECTBEHHOIO  coBeTa  (popmupyeTcs
aJIMUHUCTPAIIMCH MYHHUIIUIIAILHOTO paiioHa «KaskeHTCKkuid paloH», W3 YHUCiIa
MPEICTaBUTEIICH OOIICCTBEHHBIX OpraHM3alluii, MPOPECCHOHAIBHBIX COOOIIECTB,



CpEeIICTB MacCOBOM MH(MOpPMALIHH.

CocraB OO111€eCTBEHHOTO COBETa yTBEPKIAETCS OCTaHOBJICHUEM
aJIMUHUCTPALIMA MYHUIIMIIATBLHOTO paiioHa «KaskeHTCKul pailony.

[Ipu popmMupoBanuu nepcoHanbHOro cocraBa OOIIECTBEHHOTO COBETA JIOKHO
OBITH 00€CTIEUEHO OTCYTCTBUE KOH(MIUKTA UHTEPECOB.

4.4. Ynenst OOIIECTBEHHOTO COBETa HCIOJHSIIOT CBOM OOS3aHHOCTU Ha
OOIIECTBEHHBIX HaYaIax.

4.5. Unen OOIIECTBEHHOTO COBETa MOXET BBIUTH M3 COCTaBa Ha OCHOBAHUU
MMUCEMEHHOTO 3asBJICHUS.

4.6. Unen OOIIECTBEHHOTO COBETa MOXET OBITh HCKIIOYEH W3 COCTaBa TIO
pemiennio OOIIECTBEHHOTO COBETA B CiIyyasX, €CJIM OH HE y4acTBOBaJ B paboTe
OO1ecTBeHHOTO coBeTa OoJiee 6 MeCAIEeB HEMPEPHIBHO.

4.7. CoctaB O01IECTBEHHOI0 COBETA MOJIEKUT POTALIMK HE PEXE OJTHOTO pasa B
JIBa r0Jla HA OCHOBAHWU OIEHKH paboThl wieHoB ObiecTBeHHOro coBeta [lopsimok
OLICHKH Pa0oThl ujieHOB OOIECTBEHHOIO COBETAa U MOPSIOK POTAIMU COCTaBa
onpenenAoTca agMuHucTpanuedn MP  «KaskeHTckuil paiioH», NpHU KOTOPOM
co3aad OOIeCTBEHHBIN COBET.

5. ITopsinok pa6oTbl O01IECTBEHHOTO COBETA

5.1. Ha nepBom 3acenannn OOIIECTBEHHOIO COBETA U3 €r0 COCTaBa U30MPAIOTCS
npejaceaaTeNb U 3aMecTUTeNb npeaceaaTens OOIeCTBEHHOTO COBETa

5.2. Ilpeacenarens OOIIECTBEHHOTO COBETA!

YTBEpIKIAeT IJIaH pabOThl, MOBECTKY 3aceaHus U CIUCOK JIWII, MPUTTIAIIEHHbIX
Ha 3acegaHue OOIIECTBEHHOTO COBETA;
opranuzyet paboty OOIIECTBEHHOIO COBETa M IMpeAceaTeIbCTBYET Ha €ro
3aceJaHusX;
MOANUCHIBAET MPOTOKOJbI 3aCENAaHUNl W JPYrue JIOKYMEHTBI, HUCXOISIIHE OT
OOI1IECTBEHHOTO COBETA;
B3aMMOJICHCTBYET C PYKOBOJCTBOM aJMHUHHCTPAIIMM MYHHULMNAIBHOTO paloHa
«KasikeHTCKUI palioH» M0 BompocaMm peanu3anuud pemeHuid OO0IIecTBEHHOTO
COBETA;
OCYIIECTBJISIET  WHBIE  TOJHOMOYHS IO  OOECHEYEHUIO  JICSITEIbHOCTH
OO11eCTBEHHOTO COBETA.
5.3. 3amectutens npeacenaresns OOIECTBEHHOTO COBETA:
npejceaTeIbCTBYET Ha 3acenanussx OOIIECTBEHHOTO COBETA B CIy4ae OTCYTCTBUS
npeacenatenss OOIIECTBEHHOTO COBETA;
y4acTBYET B opraHu3aiuu padotrsl OOIIECTBEHHOTO COBETA M MOJTOTOBKE IJIAHOB
paboThl OOIIECTBEHHOT'O COBETA
5.4. Unensl OOIIECTBEHHOTO COBETA UMEIOT IPABO:
BHOCHUTH MPEIJIOKEHUS 110 (POPMUPOBAHUIO TTOBECTKU 3acenannii OOIecTBEHHOTO
COBETA;
BHOCHTD MPEAJIOKEHUS B TUIaH paboThl OOIIECTBEHHOTO COBETA,
npeiaratb KaHIUAaTypbl TPAKIAHCKUX (MYHUIIMOATbHBIX) CIIYXKallUX M HHBIX
JIUIT U1 y9acTus B 3aceqanusx OOIecTBeHHOTO COBETa;
y4acTBOBaTh B MOJITOTOBKE MaTEpHaIOB K 3aceAaHusiM OOIIeCTBEHHOTO COBETA;
BBICKA3bIBaTh 0CO00€ MHEHHME IO BONPOCAaM, pPACCMATPUMBAEMbIM Ha 3acelIaHMsIX



OO0111eCTBEHHOTO COBETA;

BHOCUTH MPEIJIOKEHUS MO BOMPOCY (POPMUPOBAHUS SKCHEPTHBIX U PpadOUMX
rpyni, co3naBaeMbix OOIIECTBEHHBIM COBETOM;

OCYUIIECTBJISTh WHBIE TMOJHOMOYHUS B paMKax JedareqbHOCTH (OO0IIecTBEeHHOTO
COBETAa.

5.5. Hnsa obecneuenus paestenbHOcTH OOIIECTBEHHOTO COBETAa Ha3HAYACTCS
CEeKpeTaph U3 4YHCJIa MYHUIWMAIBHBIX CIyXalluX aaMUHACTpanuu MP
«Kaskentckuit paiion». Cekperapb He siBIseTcs wieHOM OOIeCTBEHHOTO COBETA.

5.6. Cexperapp OOLIECTBEHHOTO COBETA:

BEJIET MPOTOKOJ 3aceanusi OOIIECTBEHHOTO COBETA;

yBenomitsieT wieHoB OOIECTBEHHOTO COBETA O J1aT€ M BPEMEHU IMPEICTOSIIETO
3ace/aHus;

TOTOBUT TPOEKTH perieHnii OOIIECTBEHHOTO COBETa M HWHBIX JOKYMEHTOB,
ucxosaumx oT O0IIeCTBEHHOTO COBETA;

B3aMMOJICUCTBYET CO CTPYKTYPHBIMU TOJpa3/ieJCHUsIMU aJAMUHUCTpanuu MP
«KasikeHTCKUH  palloH» 1O BOMpPOCAaM  OPraHU3AIMOHHO-TEXHUYECKOTO U
MH(OPMAITMOHHOTO COMTPOBOXKACHUS AesITeIbHOCTH OOIIECTBEHHOTO COBETA.

5.7. OO011ecTBEHHBIN COBET OCYIIIECTBIIIECT CBOIO JACATEILHOCTh B COOTBETCTBUH C
IUIAaHOM CBOEM paboThl Ha oOuYepeqHOW KaJeHAAPHBIA TOJl, YTBEPKICHHBIM
npeacenateraeM OOIIECTBEHHOTO COBETA.

5.8. OcHoBHOl ¢opmoit nesTenbHOCTH (OOIIECTBEHHOTO COBETa  SIBISIOTCS
3acelaHusl.

5.9. Ouepennsie 3acenanusi OOILIECTBEHHOTO COBETAa MPOBOMAITCS HE pexke
OJTHOTO pa3a B KBapTal B COOTBETCTBHHM C IUIAaHOM paboThl OOIIECTBEHHOTO
COBETA.

5.10. Bueouepenanoe 3acenanue OOIECTBEHHOIO COBETa MPOBOIUTCA 0
pemenuto npencenarens OO1mecTBEeHHOTO COBETA.

5.11. Unenbr OOIIECTBEHHOTO COBETa JIMYHO YYacCTBYIOT B 3aceJaHUsX
OO0111eCTBEHHOTO COBETA.

5.12. 3acenanne OOIIECTBEHHOTO COBETa CUMTAETCS MPABOMOYHBIM, €CIIK B HEM
y4acTBYIOT HE MEHEE MOJOBUHBI YieHOB OOIIECTBEHHOTO COBETA.

5.13. Pemenust O6111€CTBEHHOTO COBETA MO BOMPOCAM, pACCMATPUBAEMbIM Ha €T0
3aCeaHusX, MPUHUMAIOTCS OTKPBITHIM T'OJIOCOBAHHUEM TPOCTHIM OOJBITHHCTBOM
rOJIOCOB.

5.14. Ilpu paBeHCTBE T0J0COB WieHOB (OIIECTBEHHOTO COBETa T0JIOC
npeacenareas (€ro 3aMECTUTENS B CIlydae OTCYTCTBHUS TpEICEAaTeNsl) SIBISCTCS
pemIaronmm.

5.15. Pemenus, mnpuHATble Ha 3acegaHusix (OOIIECTBEHHOTO  COBETA,
o(OpMIISIFOTCSI TPOTOKOJIOM 3acenanusi OOIIeCTBEHHOTO COBETA.

5.16. Unensr OOIMIECTBEHHOTO COBETA, HE COTJIACHBIC C MPUHITHIMH Ha 3aCeTaHUU
pEIICHUsIMU, MOTYT TIMCBMEHHO W3JIOKHUTh CBOE 0CO00€ MHEHHE, KOTOpOe
PUOOIITAETCS K TPOTOKOIY 3aCEIaHMUs.

5.17. Tlo pemennto OOIIECTBEHHOTO coBeTa Ha 3acemaHusx OOIIEeCTBEHHOTO
COBETa MOTYT Y4acTBOBATh WHBIC JIUIIA, HE ABIISIONIHECS dieHaMu OOIIECTBEHHOTO
coBeTa 0e3 MpaBa PelaroIero royuoca.

5.18. OO1eCTBEHHbIN COBET BIPABE CO3/1aBaTh IKCIEPTHBIE U pabOune TPYIIIbI
M0 Pa3JIMYHBIM BOMPOCAM B YCTAHOBIIEHHOU cdepe eITeIbHOCTH.



6. KoHpimKkT MHTEPECOB

6.1. B ciydyae BO3HMKHOBEHHMs Yy wieHa OOILECTBEHHOIO COBETA JIMYHOM
3aMHTEPECOBAHHOCTU JMOO BO3IEHCTBHS (JABJIEHMS) HA HEro C ILENbI0 3aHATh
OIIPE/IECTICHHYIO MO3ULUI0 OH O0053aH HE3aMeJIUTENbHO MPOUHPOPMHUPOBATH 00
3TOM B UCbMEHHOU (opme mpencenarenss OOIECTBEHHOTO COBETA.

6.2. llpencenarens OOILIECTBEHHOTO COBETa, KOTOPOMY CTajO0 H3BECTHO O
BO3HUKHOBEHUHU Yy wieHa OOIIECTBEHHOTO COBETa 3aMHTEPECOBAHHOCTH, KOTOpas
IPUBOJUT UIIM MOXKET MPHUBECTH K KOH(MIUKTY UHTEPECOB, 00513aH MPUHATH MEPbI
0 TPEIOTBPALICHUIO WU YPETYIUPOBAHUIO KOH(JIMKTA MHTEPECOB BIUIOTH JI0
OTCTPAHEHHUs OT y4acTHusi B IPOBEPKE.

7. 3akI04uTeNbHbIE MOJIOKEHHS

7.1. OpraHn3almOHHO-TEXHUYECKOE obecrieueHne NEeATEIIbHOCTH
OO1eCTBEHHOTO COBETA OCYIIECTBIISIETCA aJIMUHUCTpAaLMEd MYyHHUIUIAIbHOTO
paiiona «KasikeHTCKkuii pailoH», Tpu KOTOpOM co3siaH OO1eCTBEHHBIN COBET.

7.2. AIMHHHUCTpanusi MYyHULMNAIBHOTO paioHa «KasKeHTCKHil pailoH»
OCYLIECTBJISIET KOHTPOJIb 3a BBIIOJIHEHHEM OpraHU3alUsMM, OKa3bIBAIOIINMHU
COLMAIIBHBIE  YCIYTH, YCTAHOBJIEHHBIX  3aKOHOJATEIbCTBOM  Poccuiickou
®enepauun TpeOoBaHMI 00 O0ECHEYEeHUH OTKPBITOCTH M JAOCTYHHOCTH
HEOOXOJIMMBIX TOKYMEHTOB, a TAK)K€ CBEICHUN O HOPMATHUBHBIX MPABOBBIX aKTaX,
YCTaHABIMBAIOIIMUX LEHbl Ha YCIyrH JUOO TOPAIOK HMX YCTAaHOBJICHMS, €CIIU
BO3MO>KHOCTh B3UMAHMS IUIATHI 34 YCIYI'y B paMKax MYHULHNAIBHOTO 3aJaHUs
yCTaHOBJIEHA (peepanbHbIMU 3aKOHAMU U MYHHMIIMIAIbHBIMUA MTPABOBBIMHU aKTaMU
MYHULHANAIBHOTO pailoHa «KasgKeHTCKUN paion».

7.3.0ka3piBaeT cojeiicTBUe U TMOMIEpKKYy OOIIECTBEHHOMY COBETY MpHU
OpraHu3alnuu padboThl 1O HE3aBUCHMOI OLIEHKE KauecTBa pabOThl OpraHHU3aluil,
OKa3bIBAIOIINX COLMAIbHBIC YCIIYTH.

7.4.Pa3memaer Ha oduUIMATBHOM caiiTe B cetu MHTepHEeT mHbOpMaIio o
nesitenibHOCTH OOIIECTBEHHOTO COBETA, pe3yjbTaTaxX OOIIECTBEHHOTO MHEHHS O
KauecTBe pabOThl OPraHU3aluid, PEUTUHTY ACSTEIHbHOCTA OpTaHU3AIIHM.

7.5. PaccmarpuBaer BO3MOXHOCTb IIOOLIPEHUS OpraHu3anuu,
ONPEIEIICHHBIX JTYYIIMMH 10 UTOraM PEUTUHTA.

7.6. Pa3zpabaThiBacT MEPONPUATHA 1O VYIYYIICHHIO KadecTBa pPabOThI
OpraHu3alii C y4eToM MHEHHUs M mpejjioxkeHuil OOIIeCTBEHHOIO COBETa U
UH(OPMUPYET OOIIECTBEHHOCTh O XOJ€ UX pealn3aluu C pa3MEUICHUEM JTaHHOMN
uHpopmaiuu B cetu MaTepHer.



Ilepeyennb

[Tpunoxenue No3

K IIOCTaHOBJICHUIO aIMUHUACTpALUU
MYHHUIUIIAJIBHOTO paiioHa
«KasikeHTCKHil palion»

ot 24.03.2017 roma Ne 88

OLICHMBAEMbIX OPraHM3alMid, B OTHOLIEHNH KOTOPbHIX O01IeCTBEHHBIM COBETOM
npu MP «KasikeHTCKHI palloH» IPOBOAMTCS HE3ABHUCHMAasl OLICHKA Ka4yecTBa oKa3anus ycayr B 2017 roay

KoHTakTHbIN

Ne HanmeHoBaHMe opraHusauum Appec TenecgoH Anpec 3N1eKTPOHHOMU NOYTLI
O6uweobpa3soBaTesibHble YYpeXxaeHUs
368555 P[], KaskeHTckumn
MKOY "AnxopxakeHTckas COLU P-OH, C.ANXOAXaKEeHT

1 | um.l.Mcmannosa»" yn. KoTtpoga, 1 89640100153 | alhajikent@mail.ru

368555 P[], KasikeHTCKUI
MKQOY "BawnslkeHTckaa COLL p-OH, C. balnblkeHT

2 | um.M.lllax6aHoBa" yn. MNywkuHa, 1 89034998612 | soshbashly@yandex.ru
368507 P[], KaskeHTckumn

3 | MKOY "lepruHckas COLL" panoH, c.l'epra. yn.JleHuHa, 2 89288719143 | gerginskaya.sosh@mail.ru
368565 P[], KaskeHTckumn
panoH, c. pyxb6a

4 | MKOY "Opyx6uHckaa COLL" yn, opbkoro, 19 89288011111 | dryzhbas@yandex.ru
368559 P[], KasikeHTCKUI

5 | MKOY "[xaBaHkeHTckass COLU" panoH, c. [)kaBaHKeHT 89094821315 | djavankent-sosh@mail.ru
368559 P[], KaskeHTckumn
panoH, c. KankasikeHT

6 | MKOY "KankasikeHTckas COLL" yn, JleHnHa, 4 89604083542 | kapkaikentskaya.sosh@mail.ru
368512 P[], KasikeHTCKUI
paunoH, c. KapaHanayn

7 | MKOY "KapaHanaynbckas COLU" yn, PogHukoBas, 26 89640202824 | karanayaul.shkola@mail.ru

8 | MKOY "KaskeHTtckas COLU Ne1" 368554 P[], KaskeHTckumn 89094796180 | kayakent.sosh1@mail.ru
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panoH, c. KagkeHT
yn, Wnxcangosa, 54

MKOY "KasikeHTckass COLL Ne2

368554 P[1, KasskeHTCKWin paioH,
c. KaskeHT

9 | nm. X.ApcnaHanvesa" yn, MacaHanveBa, 12 89034812455 | shola2.2011@mail.ru
368554 P[1, KasskeHTCKWin paioH,
10 | MKOY "KaskeHtckaa COLL Ne3" c. KasikeHt yn, luxcangosa, 65 89604182525 | kayakent-sosh3@kayakent.ru
368560 P[], KaskeHTckumn
panoH, c. HoBoKasikeHT novokayaksch@yandex.ru
11 | MKOY "HoBokasikeHTckast COLL " yn, Naxagaesa, 39 89637940049
368550 P[l, KasikeHTCKkumn
panoH, c. HoBoBuKpu
12 | MBOY "HososukpuHckasa COLWI" | yn, Canuxosa, 26 89285428108 | vikrisosh@mail.ru
368552 P[], KasikeHTCKnI
MKOY "lMepsomarickas COLLU Ne1 | pavioH, c. lNepBomarickoe
13 | um.C.KypbaHoBa» yn, WkonbHas, 85 89285821003 | mou-pervom1@mail.ru
368552 P[1, KasikeHTCckumn
MKQOY "lepBomaickasi rumHasusi | panoH, c. [llepBomanickoe
14 | um.C.baramaeBa " yn, JleHnHa, 74 89673907377 | Persosh2@ya.ru
368552 P[1, KasikeHTCcKMI
15 | MKOY "Caracungenbykckas COLWL " | panoH, c. Caracu-[lendyk 89094791006 | mou-sagasi@mail.ru
368562 P[1, KaskeHTckumn
PanoH, C. YCEMUKEHT
16 | MKOY "YcemukeHtckas COLL" yn, JleHnHa, 1 89064502624 | Usemikentskaya.sosh@mail.ru
MKQOY "YTtambiwckas COLU 368556 P[], KasikeHTCKMnI
17 | um.A."ampuHckoro” pawnoH, C. YTamblL 89064508686 | aleskerovak@mail.ru
PO, JaxagaeBckuin panoH
18 | MKOY "[Hewnbykckas OOLL" c.denbyk 89064508260 | deybukskaya.oosh@mail.ru
368560 P[], KasikeHTCcKkunin
19 | MKOY "WMHuxeHckas HOLL" panoH, c.MHuyxe 89034298819
MKOY "HoBokasikeHTckasi 368560 P[], KasikeHTCKunn
20 | HavanbHas Wwkona-geTckun cag " panoH, c. HoBOKasiKeHT 89637981272 | nshkolasad@mail.ru
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| yn, K0.AkaeBa

[JowKonbHbIe 06pasoBaTen bHbl€ yYpexaeHus

MKQOY OOY "Oetckun cag Ne1

368555 P[1, KasikeHTCKkumn
P-OH, C.ANXOMKaKEHT

1 | c.AnxomkakeHT" yn. JleHunHa g.14 89034806105 | adetskiysad1@mail.ru
368555 P[1, KaskeHTckum
MKQOY [OOY "Oetcknn caag Ne2 P-OH, C.ANXOMXaKeHT
2 | c.AnxopgxakeHT" yn. AnnbekoBa 89640003826 | adetskiysad2@mail.ru
368555 P[1, KasikeHTCKnn p-
MKOY [OY "[etckun can OH, c. balunbikeHT,
3 | c.bawnbikeHT" yn. JleHnHa,5 89634091170 | detskiysadb@mail.ru
368507 P[], KaskeHTckumn
panoH, c.l'epra yn.
4 | MKOY OY "[etckun cag c.l'epra" | PogHukoBas, 14 79634258415 | detsad.gerga@mail.ru
368565 P[], KaskeHTckumn
MKOY OOY "Oetckun cag panoH, c. Qpyxba
5 | c.Opyx6a" yn, [opbKoro,26 79604106657 | druzhba-13@mail.ru
368512 P[], KasikeHTCKUI
MKOY OOY "[etckun cag paunoH, c. KapaHanayn
6 | c.KapaHanayn" yn. bynHakckoro 1 89634097156 | karanayaulskiy@mail.ru
368554 P[], KaskeHTckumn
MKQOY OOY "Oetckum cag "tOnay3" | panoH, c. KagkeHT
7 | c.KaskeHT" yn. Wnxcangosa,54 89640222142 | dskayakent.yulduz@yandex.ru
368560 P[], KasikeHTCKUI
MKOY 0OY "[etckun can panoH, c. HoBokasikeHT
8 | c.HoBokasikeHT" yn.ll.Mopo3soBa,32 89637924701 | d cheburashka@mail.ru
368552 P[], KaskeHTckumn
MKOY OOY "[Oetckuin caa pauoH, c. NepBomarickoe yn.
9 | c.lNepsomalrick" Hukonaesa,73 89034993548 | eleanora.medzhidova@mail.ru
MKQOY OOY "[etckun can 368562 P[], KasikeHTCcKUI
10 | c.YcemukeHT" paunoH, C. YCEMUKEHT yr. 89634083989 | d.s.usemikent@mail.ru
MKOY OOY "[etckun can 368556 P[], KasikeHTCKUI
11| c.YTambin" pavnoH, c. YTamblLl yn. 89034980197 | zulfya.alieva2015@yandex.ru
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"ampuHckoro,19

MKQOY O0Y "Oetckun cag "Pagyra”

368552 P[], KasikeHTCKUI

12 | c. [lepBomanckoe” panoH, c. NepBomanckoe 89285907976 | mkdou.raduga@mail.ru
MKOY OOY "Hetckun capg 368554 P[], KasikeHTCKUI
13 | "ConHbiwko" c.KagkeHT" paunoH, c. KasgkeHt 89634088893 | d.s.solnishko-2014@mail.ru

yquM(AEHMﬂ AONOJIHUTEeJNIbHOIro 06pasoBava

MKY 0O "lNepBomarickas
[AETCKO-IOHOLLeCKas

368552 P[], KasikeHTCK1I panoH, C.

1 | cnopTuBHas wkona" [NepBomanckoe yn. NNnoHepckas (8928) 548-5677 | pervom.dyussh2016@yandex.ru
MKY 0O
"Caracmaenbykckas 368552 P[1, KasskeHTCKMIn paloH, C.
[AeTCKO-toHoLecKas Caracugendyk yn. lNponetapckas
2 | cnopTMBHas Wwkona" n.2"g" (8903) 482-0178 | abdusalam2456@mail.ru
MKY 0O
"HoBokasikeHTCKas 368560 P[], KasikeHTCK1IM panoH, C.
[eTCKO-toHoLLecKas HoBokasgkeHT
3 | cnopTnBHag wkona" ¥Yn. Ixabpaunnoson,328 (8903) 428-9199 | dyusshr@mail.ru
MKY OO "KaskeHTckas
[EeTCKOo-toHoLLeckas 368554 P[], KasikeHTCK1IM panoH, C.
CropTUBHAg LLKoONa KaskeHT
4 | onnmnuunckoro pesepsa” | yn. Wnxcangosa, 43 (8906) 446-2828 | Sdusshor@list.ru
MKY OO "YcemukeHTCKas
AEeTCKO-IoHoLLEecKas 368562 P[], NarectaH KasikeHTCK1I
5 | cnopTmnBHas wkona" pavnoH, C.YCEMUKEHT (8963) 403-2122
MKY 0O
"HoBoBMKpUHCKas 368550 P[], KasikeHTCK1IM panoH, C.
JeTcKo-toHoLleckasd HosoBunkpu
6 | cnopTnBHag wWwkona" yn, Canuxosa, 12 (8903) 477-9502 | nvdussh@mail.ru
368554 P[], KasikeHTCKUIM panoH, C.
MKY OO "KaskeHTckas KasakeHT,
7 | geTckasa wkona uckyccts" | yn. luxcangosa,55 (8909) 478-1304 | kayakentskaya@mail.ru
8 | MKY 0O "Jom pgeTtckoro 368560 P[], KaskeHTCK1M panoH, C. (8903) 469-7230 | ddtnurijat@mail.ru
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TBOpYecTBa"

HoBokasakeHT
yn, Xvspuesa, 62

MKY OO «HoBokasikeHTCKas

368560,P[],KaakeHTcKkunm

9. | meTckas LUKONa UCKYCCTBY. panoH,yn.[xabpannoBon
MKY «BbalunbikeHTCKMiA 368555 P[],KaskeHTCKumn
10. | cenbCKku JOM KynbTypbl» panoH,c.bawneikeHT, yn.J1eHnHa,55 89604123108
368554 P[],KaskeHTckumn
MKY «KasakeHTckun panoH,c.KasikeHT,
11. | cenbCKUn OOM KynbTypbi» yn.lWnxcavgosa,43 89634259303
MKY «YTamblLicknin 368562 P[],KaskeHTckumn
12. | cenbCKkun JOM KynbTypbl» paunoH,c.YTamblww,yn.bynHakckoro,105 89094488359
MKY «YceMUKeHTCKn 368562 P[], KaskeHTCKuni
13. | [eTCKUM JOM KynbTypbi» panoH,c.YcemukeHT,yn.JleHmHa, 15 89094781260
MKY «HoBOBUKpPUHCKMIA 368550 P[],KaskeHTckumn
14. | cenbCKMn JOM KyNbTypbI» panoH,c.HosoBukpu,yn.Cannxosa 89285507071
MKY «[l'epruHckum cenbckun | 368507 PL1,KaskeHTckui
15. | AOM KynNbTypbI» panoH,c.l"epra,yn.JleHnHa, 1 89280604866
368559 P[], KaskeHTckumn
panoH,c.[>xaBaHKeHT,
yn.JleHnHa,24
MKY «[lxaBaHKEHTCKWUIA
16. | cenbCKUn JOM KynbTypbl» 89604159574
MKY «KankankeHTckui 368559 P[], KasikeHTCKMI panoH,
17. | cenbCKUn JOM KynbTypbl» c.KankaskeHTt,yn.JleHnHa1
MKY «OpyxOnHCKnM 368565 P[], KaskeHTCkui
18. | cenbCkun AOM KynbTypbI» pavoH,c.pyx6a,yn.JleHnHa,43 89637984508
MKY «KapaHnanayrnbckui 368512 P[], KasikeHTCK1In panoH,
19. | cenbCkur AOM KynbTypbl» c.KapaHanayn,yn.KapaHas,74 89640549395
20. | MKY «HoBokasikeHTCKu1i 368560 P[],c.HoBOKasikeHT, 89634222125




pPavuoHHbLIW OM KynbTypbI»

yn.[Jxabpannoson,32

MKY «Caracmaenbykckun

368552 P[1,KasikeHTCKM paiioH,

21. | cenbCKUn JOM KynbTypbl» c.Caracu Jenbyk 89285893706
MKY «KasikeHTckaa geTtckas

22. | wkona nckyccte» c.KaskeHTt 368554 P[l,KasikeHTCcKku panioH,c.KaskeHT
LleHTp TpaguumoHHon
KynbTypbl HAPOA0B

23. | Poccuu,c.HoBokasikeHT




[Tpunoxenue Ned

K MIOCTAHOBJIEHUIO aIMUHUCTPALUN
MYHULHANAIBHOTO pailoHa
«KasikeHTCKUI pailoH»

ot 24.03. 2017 rona Ne 88

MeToanuyeckue peKoMeHIaluu
0 OpPraHu3alMUd He3aBUCHMMOIl CHCTEMbI OHEHKH KayecTBa pPadoThl
MYHUIMNAJBHBIX YYpe:XKIeHH, O0Ka3bIBAIINX COLMAJIbHbIE ycayru B MP
«KasikeHTCKUI1 paiion»

1. O0mme moJ10KeHuA

1.1. Meroauyeckne peKOMEHIAUMU IO OPraHM3aliid HE3aBUCHUMOW CHCTEMBI
OLIEHKM KauecTBa paldOThl MYHUUMNAIbHBIX YUPEXKIECHUH, OKa3bIBAIOIINUX
COLIMAJIBHBIE YCIYTH B MYHHIMIIAIBHOM pailoHe «KaskeHTCKuil pailon» pnaiee -
METOJUYECKUE PEKOMEHJIalMM) pa3paboTaHbl B IIENISIX OOECIEUEHUs pean3aluu
Vka3za Ilpesunenta Poccmiickon ®enepammu ot 07.05.2012 Ne 597 "O
MEPOIPHUATHAX TIO PEATU3ALNU TOCYIAPCTBEHHOM COLIMAJIbHOW MOJIUTHUKU' B YaCTH
(dbopMHpOBaHU HE3aBUCHUMOW CHCTEMBI OLIEHKHM KadecTBa paOOThl OpraHHU3alui,
OKa3bIBAIOIINX COLMANIbHBIE yCiIyTH, [locTanoBienus [IpaBurenscTBa Poccuiickon
®enepauun ot 30.03.2013 Ne 286 "O ¢opmHpoBaHMM HE3aBUCUMON CUCTEMBI
OLIEHKM  KayecTBa pabOThl  OpraHM3alMii, OKa3blBAIOIIMX  COLMAJIbHbIC
ycayru", [loctanosnenus [IpaBurensctBa pecnyonuku [larecran ot 13 aBrycra
2015 roma Ne 239 «O He3aBUCHMMOW OLIEHKE KauecTBAa OKa3aHUSA YCIYyT
OpraHm3alMsiMM B cdepe KyJIbTypbl, COLHUAIBHOIO OOCITYXUBAaHUS, OXPaHBI
3JI0pPOBbsI 1 00OPa30BaAHUS»

1.2. ITox yupexaeHUs MU, OKa3bIBAIOIIUMH COLMAIbHBIE YCIYT'HM, B HACTOSIIMX
METOJAMYECKUX PEKOMEHAAIMSAX [MOHUMAIOTCS MYHULUIAIbHBIE YUpPEKICHUS,
OKa3bIBAIOIIME YyCIyI'M HaceleHuto B cdepax o00pa3oBaHUsi, KYJIbTYpHI,
(bu3MYecKoi KyIbTyphl U CIOPTA, MOJIOICKHOM MOJIMTUKH (Jajee - YUpeKICHUs).

1.3. Meroauyeckue pEKOMEHIALUMN COACPKAT KPATKYI0 XapaKTEPUCTUKY
nevictpyroniei B PecnyOnuke JlarectaH BEIOMCTBEHHOW CHUCTEMBI OIICHKHU
KauecTBa pabOThl YUpPEXKIACHUN W PEKOMEHAAIMU MO OpraHu3auudud padoThl MO
(bopMHPOBAaHUIO HE3ABUCUMON CUCTEMBI OLIEHKH KauyecTBa pabOThl YUPEKICHUN.

2. Onpenesenus

B Hacrosmmx MeToAMuYecKuX PEKOMEHIAIUSX MPUMEHSIOTCS CIIETYIOIIHe
TEPMUHBI C COOTBETCTBYIOIIINMHU OTPEICICHUSIMU:
MyHUITUTIATbHAS ~ yCcllyra - yCiIyra, OKa3blBaeMas B COOTBETCTBUHU C
MYHHUITUTIAIBHBIM ~ 3aJaHUEM  MYHUIHIIAJbHBIMU  YUPEKIACHUSIMH,  HHBIMHU
IOPUIUICCKUMH JTUIAaMU (DU3UYECKUM U IOPUIUICCKAM JUIaM U (UHAHCUpYyeMas
MOJIHOCTBIO WJIM YaCTHYHO 3a CYET CpelcTB Oromkera PecnyOmukm JlarecraH,
MECTHOI'0 OIOJIKETA;



MYHUIIMNIATBHOE 33JJaHue - JOKYMEHT, YCTAHABIMBAIOIIUN TpeOOBaHUS K COCTaBY,
KadyecTBY W (W) oObemy (COAEp)KaHHUIO), YCIOBHSAM, TOPSAKY M pe3yibTaTaM
OKa3aHMsI MyHULIUTTATIbHBIX YCIYT (BBIMOJIHEHUS padoT);

WHJAKATOp - OPUEHTHUPYIOIIUA mapameTp, HU3MEPUTENb, MO3BOJSIONIMN B
ONpENEIICHHOW  CTENEHU  OXApAKTEpPU30BaTh  ACATEIBHOCTh  YUPEXKICHUS,
yKa3bIBaIONIM Ha HEOOXOJMMOCTh ONpENEICHUS Mep  YIPaBIEHYECKOTO
BO3JICCTBHS C LEIbI0 JOCTHKEHHS YCTAHOBJIEHHBIX IOPOTOBBIX 3HAYEHUU
uHAnKaTopa. MHAMKATOp JOMKEH ObITh CcrenuUYHBIM (M3MEpATh pe3ysbTar
NEATEIbHOCTH I10 MPEAOCTABICHNIO MYHUIIMITAIBHBIX YCIYT), U3MEPSEMbIM (MMETh
uHPOPMAIIMOHHYIO 0a3zy Ui OLEHKH), AOCTHKHMBIM (OTHOCHTBCS K cdepe
NEATEIbHOCTH  YUPEXKACHUS, NPEJOCTABIISIOMEr0 MYHUUUNAIBHYIO YCIYTY),
ONpEJECICHHBIM BO BpEMEHW (NOAJIekKAaTh OLEHKE MO MCTEUYEHUH OTYETHOIrO
nepuoaa);

IIEPEYECHb MYHULMIIAJIBHBIX YCIyr - CTPYNIMPOBAHHBIA IO OTPACIsAM IIEPEYEHb
MYHULMIAIBHBIX YCIYI C YKa3aHHEM Uil KaXJIOM MYHHUIMNAIBHOW YCIYrH
OCHOBHBIX IIPaBOBBIX AaKTOB, PETYJHMPYIOIIMX €€ OKa3aHue, W KaTeropui
NOTEHIUAIBHBIX MOJy4YaTeIel MyHUIIMIIAIBHON YCIIyTH;

CBOJHAs OILICHKAa KadecTBa MYHMIMIAJIBHONW YCIYI'M - KOMILIEKCHAsl OILICHKa
KauyeCTBA MYHHUIIMITAJIIBHOM YCIIYTH 10 BCEM KPUTEPUSIM KAa4eCTBA, YCTAHOBICHHBIM
B COCTaBE€ MyHUIMIIAIBHOTO 33JaHUS;

CTaHJApT KayecTBa MYHHMIMNAIBHOW YCIYyTM - CHCTEMAaTH3UPOBAHHBIA HAOOP
TpeOOBaHMI K KayecTBY OKa3aHUS MYHULUIIAJIbHON YCIYTH, OIpPECICHHbIN
UCXOJl W3 YCTAHOBJEHHBIX 3aKOHOJATEIbCTBOM HOPM M  MOTpeOHOCTEN
noyiyyatreyiied  yciayr,  YUYMTHIBAIOIIMA  TEXHOJOTMYECKHE,  MaTepuajbHO-
TEXHUYECKHE, (MHAHCOBBIE U MHBIE PECYPCHBIE OIPAHUYEHUS;

HE3aBUCUMAsi CHCTEMa OILIEHKM - CHCTeMa OLEHKM KaudecTBa pabOThI
MYHULIMIIAJIBHBIX YUPEXKICHUN, OKAa3bIBAIOIIMX YCIYI'M HaceleHHI0 B cdepax
oOpa3oBaHMsl, KyJIbTYpbl, (U3NYECKOM KyJIbTYphl M CHOpPTa, B OTHOLICHUH
KOTOpPBIX aAMHUHHUCTpALMSl MYHHULMIAIBHOTO panoHa «KasKeHTCKUil paioH»
oCyllecTBIsieT (DYHKUMU W TOJHOMOYHUS YydpeAauTens (Jajiee - OpraHu3alluu,
OKa3bIBAIOIINE COIIMATIbHBIEC YCIIYTH).

3. XapakTepucTHKA HE3aBUCUMOM CUCTEMbI OLIEHKH Ka4eCTBa PadoThI
YUpeKAeHU

3.1. He3aBucumasi cucreMa OLIEHKM KayecTBa padOThl YUpexACHUN B
MYHUIUNAIIBHOM paiioHe «KasikeHnTckuii paion» periIaMeHTUpyeTCs
HOPMATUBHBIMH JOKyMeHTamMu MunoOpHayku Poccuiickoit @eaepauuu U
Pecniyonuku  Jlarecran, MunucrepctBa KynbTypsl PecnyOnuku Jlarectaw,
anvuHaucTpanuu MP «KasikeHTCkui pailon.

3.2. OCHOBHBIMM YYaCTHHKAaMH HE3aBUCUMOW CHUCTEMbI OLIEHKHM KadecTBa

paboTHl YUPEKICHUM ABIISIOTCS:
YUPEXKIEHUS, OCYIIECTBISAIONIME (PYHKIMM W  TMOJHOMOYHS  YUpEIUTeIs
YUPEXKJIEHUH, OKa3bIBAIOIIMX COLMAJIbHBIE YCIYTH: OTAEN 00pa3oBaHus
MyHULIANAIBHOTO panoHa «Kaskentckuii parion», MKY «¥YmnpasieHue KyapTypsl
aIAMUHUCTPALIUU MYHULANIAIBHOIO  panioHay, MKY CnoptkomuTeT»
aAMUHUCTPALIMM MYHMIUIIAJIBHOIO palioHa



3.3. BemomcTBeHHas cHUCTeMa OLIEHKM KayecTBa pabOThl YUYpeKICHUM,
JIEUCTBYIONIAsA B MyHULIMIIAIBHOM paiioHe «KasgkeHTCKkuil palioH», BKIIOYAET:
OLICHKY COOTBETCTBHUSI KadecTBa (PAKTUUYECKU MPEIOCTABISEMBIX YUPEKICHUSIMU
MYHULUNAIBHBIX YCIYT YCTAHOBJIEHHBIM CTaHIAapTaM KaueCTBA MYHULIMMNAIbHBIX
yeuyr,

OLICHKY JEATEIbHOCTU YUPEKICHHUII;

OILICHKY MCIIOJHEHUS YUPEKACHUSIMHU MYHUITUTIATBLHBIX 3a]JaHUI;

OLIGHKY  OOECMEYeHHOCTH HaceleHUs OOIIECTBEHHONM  HMH(PACTPYKTYpPOH,
MYHULIUNAIBHBIMU yCIIyTaMHu.

Kpome TOro, 0JHOBpEMEHHO C BEIOMCTBEHHOM OLIEHKOW MOYET BBIIOJHATHCA
OLICHKa OOIIECTBEHHOTO MHEHHUS IyTeM TPOBEACHHUS  COLMOJIOTMYECKUX
UCCJIEIOBAHUM MO HW3YYEHUIO YJOBJIETBOPEHHOCTH HACEJIEHHUS KadyeCTBOM
MPEAOCTABISEMbIX MyHUIIUTTAIBHBIX YCIIYT.

3.4. OueHka COOTBETCTBUS KauecTBa (DaKTHUECKH MPEIOCTaBIISEMbIX
YUPEKICHUSIMA MYHHUIMIAIBHBIX YCIYI YCTAHOBJIEHHBIM CTaHAapTaM KadecTBa
MYHULUNAIbHBIX YCIIYT.

3.4.2. OOBeKTaMH OILIEHKH KauecTBa SIBJISIOTCS MYHUIIMIAJIbHBIE YCIYTH,
MPEAOCTABISIEMbIE  YUPEXKACHUSMH, B COOTBETCTBUM C MYHHUIMIAIbHBIMU
3aJlaHUSMM Ha OKa3aHWE MYHHUIUIMAIBHBIX YCIYr 3a CYET CPEeACTB Oro/KeTa
PecnyOonuku JlarectaHn, OrojpkeTa MYHHIMNAIBHOTO pailoHa «KaskeHTCKui
panion».

[lepeyeHb MYHHMIMOAIBHBIX YCIYT ONPEAENIEH MOCTaHOBJIEHUEM aIMUHUCTpALUU
MyHUIMnanbHOro paiioHa «Kaskenrckuil paiion» ot 09.03. 2017 r Ne 65 "OO
yTBepxkaeHnU [lepedunss MyHUIMITANBHBIX yCIyT".

3.4.3. Ucxomgnoit undopmanuen sl OLEHKHA KauyecTBAa MYHHIUTIAIBHBIX
YCIYT  SIBISIFOTCS ~ MYHUIMIIAJIBbHBIC — 3aJlaHusl, OT4YEThl 00  UCIOJIHEHUU
MYHULIMNAIbHBIX 3aJaHUN.

3.44. MyHuuunaibHble 3aJlaHUS YCTAHABJIMBAIOTCS €XKETOJHO BCEM
MYHULIMNAIBHBIM YUPEKICHUSIM YUPEIUTEIIMU Ha IUIAHUPYEMBIA MEpUoJ U
coJlepKaT TUTAHOBBIE 3HAYECHHS 00beMa MYHUIIMNAIBHOW yCiayru (paboTel) u
IJIAHOBBIE  3HAYEHHMS HWHAMKATOPOB  KAaueCcTBA MYHUIUIAIBHOW  YCIIYTH,
YCTAaHOBJICHHBIX CTaHJapTaMH KayecTBa.

3.4.5. MyHunmnaibHble 3aJaHusl, OTYEThI 00 UCTIOJIHEHUH MYHHITUTIATBHBIX
3alaHdid  pa3MEeIaloTCsl  YUYPEeXKJIECHUAMM  Ha  OPUIMAIbHBIX  cailTax
COOTBETCTBYIOIIUX YUPEIKICHUN.

3.4.6. OueHka KaueCcTBa MYHHUIIMIIATIBHBIX YCIYT OCYIIECTBIISIETCS HA OCHOBE
(dbakTUYeCKu JOCTUTHYTHIX 3HAYCHUN MHAMKATOPOB KadyeCcTBa MPEIOCTABIICHUS
MYHULIMNAIBHBIX YCIYT, YCTAaHOBJICHHBIX CTaHIapTaMU KayecTBa, MO KaXIOMY
YUpPEXKACHUIO B JiBa 3Tama: Ha MEPBOM dTale - MO KaXKIOMY HHIMKATOpYy, Ha
BTOPOM JTale€ pPacCUUTHIBAETCS HWHTETPAJbHBIA IMOKa3aTellb MO0 KaXIOMY
YUpEeXKIACHUIO C UCTIOJIb30BAaHUEM BECOBBIX Kod(pdurmenTon. Jlanee hopmupyrorcs

CBOJIHBIE OLIEHKHU B pa3pe3e€ MyHULMIIAJIbHBIX YUPEKACHHUI, BUIAOB I€ATEIbHOCTH.
3.477. Ha ocHOBE CBOJHOW OLEHKH KayeCTBa MYHHULMIAIBHBIX YCIYT
dbopMupyeTcsi peUTUHT MyHUIIUTAIBHBIX YUPEKICHHM.
3.5. OueHka aesITeNbHOCTH YUPEKICHUH.
3.5.1. Ouenka aesTeNbHOCTH YUPEXKACHUN (fjajee - OLEHKa JESITEIbHOCTH)
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OCYUIIECTBJISIETCS. B COOTBETCTBUHU C HOPAJIKAMHU M KPUTEPUSIMH, OIpPEACICHHBIMU
[locTaHOBNIEHMEM aIMMHUCTPAllMM MYHULMNAJIBHOIO pailoHa «KaskeHTCKHn
paiion» ot 09.03.2017 1. Ne 65 "O mnopsiamke pa3paOOTKHU, YTBEPXKACHHUS U
peanu3anyy CTaHAAPTOB KaueCTBa MyHHUIIMIIAJIbHBIX YCIyT (padoT)".

3.52. Ilo kpurepusM JEATENBHOCTH Yy4YpEOUTENEM JUIsl  KaXJoro
MYHULUMIAIBHOTO  YYPEXKICHUS YCTAHABIMBAKOTCA HA IUIAHUPYEMBIA TOJ
MOPOTOBbIE 3HAUEHU.

3.6. OnieHKa UCIIOHEHMS] YUPEXKICHUSAMU MYHULIUITAJIBHBIX 3a1aHHM.

3.6.1. Ucxonnoit nHpopMaIueit 11 OIEHKH WCTIOTHEHUS MYHUITATIATbHBIX
3aJaHuil  sABNseTCS WH(OpPMaNMs O IUTAHOBBIX 3HAYCHUAX MYHHUIUIAIbHBIX
3aJlaHul U 0TYETax 00 UX MCIOJIHEHUU MYHUIIUIAIbHBIMHA YUPEKICHUSIMU.

3.6.2. OueHka HCIOJIHEHUS YUYPEXKIACHUSIMU MYHULMIIAIBHBIX 3aJaHHM
BBITMIOJHSETCSI B pa3pe3e BHUAOB JACSITEIbHOCTH, BBIMOJIHIIOMMNX (QYHKIUU
y4peauTeNne, MyHULIMIIaIbHbIX YCIIYT.

3.6.3. Ha ocHOBE CBOJHOW OLICHKM HMCIOJHEHUS MYHHLMITAIBHBIX 33JIaHUN
dopMupyeTcss PEUTUHTI YUYPEKIACHHM, MPEeNOoCTaBISIONIUX MYHULIMIAIbHbBIE
YCIIYTH.

3.7. CoLMOJIOTHYECKHE HCCIEAOBaHUS MO W3YYEHUIO YIOBIETBOPEHHOCTU
HACEJIEHUS] KaYECTBOM IIPEIOCTABIIAEMbIX MYHULIUITIATIBHBIX YCIIYT.

3.7.1. ConuoNOrn4ecKrue MCCIEN0BaHUS IPOBOAITCS METOAOM MACCOBOTO
ompoca HaceleHUss B  000OIIEHHOM BHJAE€ B 00JacTH  0Opa3oBaHWA,
3IpaBOOXPAHEHUs], KYyJbTYpbl, (PU3NYECKOW KyJIbTYpPhl M CIOPTa, COLHUAIBLHOIO
00CITyKUBaHUSI.

3.7.2. lempro wuccnenoBaHUs SBISIETCS OLIEHKA  YAOBJIETBOPEHHOCTH
HACEJICHUsI MYHMIIMIIAJIBHOTO panioHa «KasgkeHTCKuU pailoH» KadyeCTBOM YCIYT B
COLIMAJIBHOM cdepe, MPEOCTABISIEMBIX YUPEXKICHUSIMU PA3TMYHOTO TUIIA.

4. Opranu3anus padoTsl o GopMUPOBAHUIO HE3ABHCUMOI CHCTEMbI
OLICHKH Ka4ecTBa padoThl YUpeKIeHUil

4.1. OCHOBHBIMH yYaCTHHKaMU CHCTE€Mbl HE3aBHCHUMOMN OIICHKH KayecTBa
PabOTHI YUPEIKICHHUIN SBIISIOTCS
OOmIecTBEHHBIM  COBET TIPU  AJIMHHUCTpAIlMd  MYHUIMIAJIBHOTO  paioHa
«KaskeHTCKuid pailoH» MO HE3aBUCHUMOM OIIEHKE KadyecTBa NPEAOCTaBICHUA
MYHULIMTAIBHBIX YCIYT B COIUANILHOM cepe;
YUPEKICHUS, HA3BAHHBIE B MMYHKTE 3.2 HACTOSIIIMX METOJUYECKUX PEKOMEHIAINH.

4.2. OOLIECTBEHHBIN COBET MPU aIMUHHUCTPALIMU MYHULMIIAJLHOTO palioHa
«KaskeHTCKuid pailoH» IO HE3aBUCHUMOM OIIEHKE KadyecTBa NPEAOCTaBICHUA
MYHULIMIAIBHBIX YCJIYT B COIMAJIbHON cdepe opraHu3yeT U MPOBOIUT OIICHKY
KauecTBa pabOoThI yupekIeHui B cooTBeTcTBUH ¢ [lookenneM, pa3paboTaHHBIM U
YTBEPXKJAECHHBIM TOCTAHOBJICHUEM aJIMHUHUCTPAIMM MYHUIMIIAIIBHOTO paioHa
«KasikeHTCKu paion».

4.3. 3agaun OOIIECTBEHHOIO COBETa B 4YacTH HE3aBUCHMOM OIIEHKHU
KauecTBa pabOThI YUPEIKICHU:
y4acTU€ B MPOBEICHUM HE3aBUCUMOM OLICHKH KauecTBa palbOThl YUPEKICHUM,
OKa3bIBAIOIINX COLIMAIBHBIC YCIYTH;
BBIPpa0OTKa 0OOCHOBAHHOTO OOIIECTBEHHOTO MHEHHUS O Ka4ECTBE MYHUIIMMATBHBIX
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yciyr B cdepax oOpa3oBaHus, KyJIbTYpbl, MOJIOJEKHON MOJUTUKH, (PU3HMUECKOU
KyJbTYPBI U CIIOPTa MYHULIUNIATILHOTO paiioHa «KaskeHTCKuil paiiony;
paccMOTpeHue u o0Cy)X/IeHHE€  WHUIMATUB rpaxkia, COLIMAJIBHO
OPUEHTHUPOBAHHBIX HEKOMMEPYECKUX OpraHu3aliii MO TMOBBIIICHUIO KadecTBa
MYHUIIUTIATBHBIX YCIYT B cpepax oOpazoBaHUsl, KyJIbTYpbl, GU3HMUECKON KYIbTYpHI
U CIIopTa MyHUIIMNIAIBHOTO paiioHa «KaskeHTCKuil pailony;

MOJITOTOBKA TPEIOKEHUM MO COBEPIIEHCTBOBAHUIO KAayeCTBA MYHUIIUMAIBHBIX
yciyr B cdepax o0pa3oBaHUsA, KYJIbTYpbl, MOJIOJCKHON TMOJUTHUKH, (PU3HIECKON
KYJBTYpPBI U CIIOPTa MyHULIMIIAIBHOTO paiioHa «KasKeHTCKUN palion».

4.4, OOIIEeCTBCHHBIA COBET I OCYIIECTBICHUS HE3aBUCHUMOW OICHKH
KayecTBa pabOThI YUpPEKICHUHN B TIpe/Iesiax BO3JIOKCHHBIX Ha HETO 3aj1a4 BIIpaBe:
dbopMupOBaTh TEpeueHb OpraHu3alUil A7 TPOBEICHHUS OLEHKH KadyecTBa HX
paboTHl HA OCHOBE M3YUYEHUS PE3yIbTaTOB OOLIECTBEHHOI'O MHEHHUS;
onpenensaTy Kputepun I(GGEKTUBHOCTH  pabOThl  OpraHu3aluii, KOTOpbIe
XapaKTEepPU3YIOT:

OTKPBITOCTh U JOCTYITHOCTh MH(pOpMaluu 00 OpraHu3aluy;

nepeyeHb, o0beM (B Mpeaenax IoKazaTelled, OTpaXaeMblX B MYHUIMIAIbHOM
3aJaHUM) W  XapaKTepUCTHKy  COLMAJIbHOW  YCIYI'M, TEXHOJIOTHIO €€
IPEIOCTABIICHUS;

MaTepUaIbHO-TEXHUYECKOE U KaJ[pOBOE 0OEeCTieueHre COMAIbHON YCIYyTH;
pe3yabTaT MPEAOCTaBICHHS COIUATBHON YCIYTH;

KOM(pOPTHOCTh YCJIOBHM W TOCTYIMHOCTb TOJYYEHHS YCIyTH, B TOM YHCIE IS
rpaXx/1aH ¢ OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBBS;

BpeMsI O)KUJIAHUS B OUEPEAN MPH MOIYICHUN YCIYTH;

T00POKENATETHHOCTh, BEKIUBOCTh U KOMIETEHTHOCTh PAOOTHUKOB yUPEIKICHUS;
JIOJIF0  TIOJTy4yaTesied yCiayr, YAOBJIETBOPEHHBIX KauyeCTBOM OOCITY)XMBaHHUS B
YUPEXKICHUU;

OpraHU30BbIBATh pa0OTY MO BBHISBICHUIO, 0000IIEHUIO U aHATIM3y OOIIECTBEHHOTO
MHEHHS U COCTaBJICHUIO PEUTHHIOB O KaueCTBE pabOThI YUPEKICHHM, B TOM YHCIIe
c(OpMUPOBAHHBIX COLIMATIBHO OpPUEHTHPOBAHHBIMU HEKOMMEPUYECKUMU
OpraHu3alusIMH, MPo(hecCHOHATBHBIMU COOOIIECTBAMH U UHBIMU SKCIIEPTAMU;
HANpaBJISATh B OPraH, OCYIIECTBISIOMUN (QYHKIIMHU U TOJTHOMOYHS YUPEIUTEIS:
uHPOpMAIIMI0O O pe3yibTaTax OICHKH KadecTBa pabOThl  YUpEKICHUH,
MOJy4YEeHHYIO B paMKax KomreTeHnn OOIecTBeHHOTO COBETa;

IPEJIOKEHHS 00 YITydIlIeHHH KadecTBa pabOThI, a TAKXKe 00 OpraHu3aIluy J0CTyIa
K uH(pOpMaIuu, HEOOXOAMMOM [JIsi JIMI, OOpAaTUBIIMXCS 3a MPEIAOCTABICHUEM
YCIIyTH.

4.5. OOmecTBeHHbI coBeT (GOPMHPYET C€ YYETOM €ro craryca H
MIOJTHOMOYHH, YPOBHS OLIEHKH U CHIEIU(PUKU ACSITEIBHOCTH MePEUeHb MPOoOIeM IJis
HNOJITOTOBKM  MPEIJIOKEHUH 1O UX  PEIICHUI0, ONpelessieT  KpUTepUuu
b HEeKTUBHOCTH PaOOTHI YUpekKIACHUH, (GOPMUPYET MEPEUEHb YUPESKIACHHUM IS
IPOBEJCHUS OLCHKM KadecTBa WX pabOThl HAa OCHOBE H3YYECHMsI PE3yJIbTAaTOB
OOIIIECTBEHHOTO MHEHHs, (OpMUpPYEeT U YTBEpXKIaeT IiaH paboTel Ha
IIJJAHUPYEMBIN TOLI.

4.6. Ilpm paccMOTpeHHHM | BBIPAOOTKE NPEIIOKEHHM MO PELUICHUIO
BKJIIOYEHHBIX B IUIaH padoTbl OOHIECTBEHHOTO COBETa MpOOJEM MOTYT
UCIOJIb30BAThCS:



1) uHaukaTopel (MOKa3aTeIM) OLIEHKM KauyecTBa, YCTAHOBJICHHBbIC CTaHJIapTaMu
KaueCTBAa MyHULIMNIAIbHBIX YCIIYT;

2) KpUTEPUU OLICHKU NEeSTENHbHOCTH MYHULHANAIBHBIX YUPEKICHHM,
yTBEpXKIEHHbIE [lOCTaHOBIIEHHMEM AIMUHUCTPAlMAd  MYHUUHUIIAIBHOTO paiioHa
«Kasikentckuit  paiion» ot 09.03.2017 1. Ne 65"O mnopsiake pa3paboTKH,
YTBEPKIEHUS M pEalu3aly CTAaHJApTOB KayecTBa MYHUUHUIAIBHBIX YCIYT
(paboT)".

4.7. B xauecTBe UCXOAHOU MH(POPMAIMH TIPU TOATOTOBKE MPEATOKEHUH 110
petenuto npodiaeM OOIIECTBEHHBIM COBETOM MOT'YT MCIIOJIb30BATHCS:
pe3ynbTaTbl  BEJOMCTBEHHOM OLICHKM KAyeCcTBA MYHULHMIIAIBHBIX  YCIYT,
NEATEIbHOCTH  YYPEKIAEHUH,  HMCHOJHEHUS  MYHUUMINAIBHBIX  3aJIaHUU,
00ecreueHHOCTH 00IECTBEHHON HHPPACTPYKTYPOM, COLIMATBHBIMU YCIYTaMH;
pe3ynbTaTbl  COLIMOJOTMYECKHX  ONPOCOB  MOTpeOUTENneil O  KayecTBe
MPEAOCTABISIEMbIX MyHUILIUITAJIBHBIX YCIIYT;
uHpopmaIus, MoJydeHHass B pe3yibTaTe BblsBIeHUS OOIIECTBEHHBIM COBETOM
MHEHHUSI O KauecTBE pabOThl YUPEKACHUH C MOMOUIbIO OHJIANH-TOJIOCOBAaHMS,
opraHuzanuu padboTsl "Topsunx auHU" 1 "TenedoHoB noBepus", aHKETUPOBAHUS
KJIIMEHTOB YYPEXKICHUH, B pe3yibTaTe OOMEHa MHEHUSMU MpU TMPOBEICHUU
"KpYTJIBIX CTOJIOB", OOIIECTBEHHBIX CIYIIAHUM;

OOLIECTBEHHOE MHEHHE, C(HOPMUPOBAHHOE APYTUMH OPraHU3ALUSIMU, CPEICTBAMHU
MaccoBoi HGOPMAIIUH.

4.8.  BzaumopeiicTBUE ¢  MOTPEOUTENSIMHU  COIMAIBHBIX  YCIYT
OO11eCTBEHHBII  COBET OCYIIECTBISET, B TOM YHCIE, Yepe3 BKIAIKY
OO0111eCTBEHHOTO COBETA.

4.9. AnMuHUCTpanys MyHHLIMIIATBHOTO palioHa «KaskeHTCKHil paiion»:

49.1. Co3maer  OOmecTBEeHHBII  COBET NpU  AJMUHUCTPALMU
MYHHUIMIIAIBHOTO panoHa «KaskeHTCKuii panloH» MO HE3aBUCUMOM OLIEHKE
KauecTBa MPEJ0CTABICHNUS] MYHUIIUITAJIHBIX YCIIYT B COLIMANIBHOM cdepe;

4.9.2. Y1Bepxkaaet coctaB OOIIECTBEHHOTO COBETA;

4.9.3. Oka3bIBaeT COACHCTBUE U TEXHUYECKYIO MOACPKKY OOIIECTBEHHOMY
COBETy IpHU OpraHu3aluu paboThl MO HE3aBUCHMOI OlLIEHKE KadecTBa padOThI
YUPEKICHNM;

4.9.4. Ha navyasnibHOM 3Tane (GOpMUPOBaAHUS HE3aBUCHUMOW CUCTEMBI OLEHKH
KauecTBa pabOThl YUPEKIECHUNH OpraHM30BBIBAET CEMHUHApPHBI, "KPYIJIbIE CTOJIBI" C
y4acTHUEM OOI11IECTBEHHOT'O COBETa, 00IIIECTBEHHBIX OpraHu3aluil,
po(ecCUOHANBHBIX COOOUIECTB, COLMATBLHO OPUEHTUPOBAHHBIX HEKOMMEPUYECKUX
OpraHu3alyii 1o BONPOCY BHEAPEHUS HE3aBUCUMON CUCTEMBI OLIEHKH KaYeCTBa;

49.5. B nmocienyromeM €XErogHo OpPraHU30BBIBAET MEPONPUATHUS
("kpyraeie ctosbl", KoH(pepeHuu) ¢ ydactueM OOIIECTBEHHOIO COBETA,
OOIIIECTBEHHBIX OpraHu3alui (He MeHee Tpex B TOJ) IS PaclpOCTpaHEHHS
JY4YIIUX TPAKTUK OpraHu3alid HE3aBUCUMOW CHUCTEMbl OILICHKH KadecTBa
COLIMAJIbHBIX YCIYT, BBIPAOOTKM MPEIJIOKEHUH IO COBEpPUICHCTBOBAHUIO 3TOM
CUCTEMBbI, 0000IIEHUIO OMbITAa MPUMEHEHHSI MEPEIOBbIX TEXHOJOTUN B OKa3aHUH
counaibHbIX yciuyr. [lo pesymbraraM OLIEHKM KadecTBa pabOThl yUpeKICHHI
IPUHAMAET HOPMATHUBHBIC TIPABOBBIE aKThI (TIPU HEOOXOUMOCTH);

4.9.6. Pa3memaer Ha oulMaIbHBIX caiiTax B ceTu "MHTepHeT":
-UH(POPMALIMIO O pe3ysbTaTax AesTeabHOCTH OOLIECTBEHHOTO COBETA;
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- “HpOpMALIHIO O PYHKIIMOHUPOBAHUM BEJOMCTBEHHOM CHUCTEMbI OIICHKH KauecTBa
pabOoThI YUPEIKICHUH;
-IJIaH MEPONPUSTUH 1O MOBBIIICHUIO KayecTBa PabOThI YUPEKICHUN U OTUET O €0
UCIIOJIHEHUH;
-HOPMATUBHbBIC TPABOBBIE AKThI, MPUHSITHIE MO Pe3yJbTaTaM OILIEHKH KadyecTBa
paboThI yUPEKICHUM.

4.10. YupexaeHus:
-00eCreYnBalOT OTKPBITOCTh M JIOCTYMHOCTh WH(OpMAIUU IS TOIydaTesen
yCIIyT, JUIsl OpTaHU3AIlMi W MPOBEICHHS HE3aBHUCHUMOW OIICHKH KadecTBa pabOThI
10 MPEJOCTABJICHHUIO YCIYT HACEIEHUIO;
- paccMaTpUBaIOT pe3yJbTaThl OLIEHKA KadyecTBa padOThl YUPEKICHUN Kak
BEJIOMCTBEHHOM, TaK U BHINOJHEHHOW OOIIECTBEHHBIM COBETOM M pa3paldaThIBAIOT
MEPOTIPUATHS TI0 YIYUIICHUIO KauyecTBa pabOThl yUpekaeHud. Meponpustus u
oT4yeT 00 UX UCIIOJHEHUH pa3meniatorcs B cetu "MuTepuer".



